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Monitoring and Evaluation Training Report: CGVR, UK 

 

1. MONITORING 

 

Total number of applicants 

 

We were oversubscribed for each module, by 10-20 individuals for each.  

 

Number of participants 

 

In total, we trained 68 individuals, over four courses: one in October 2017, two in December 

2017, and one in March 2018.  

 

Who the participants were 

 

Gender 

• 62 female, 2 male, 1 Not known 

Age 

• Age 20-69 years 

Area of work 

• We achieved a multi-disciplinary mix of professionals from RAS and sexual violence 

services, and a range of other front-line professionals:  

 

o Counsellors/psychotherapists – strongly represented 

o Domestic violence services – Independent Domestic Violence Advisors 

(IDVAs), refuge (shelter) staff 

o Sexual violence services – Independent Sexual Violence Advisors (ISVAs), 

Sexual Assault Referral Centre (SARC) workers, therapists 

o RAS support workers – humanitarian workers (e.g. Red Cross), charities, staff 

of government refugee resettlement programmes 

o Trafficking and modern slavery services 

o Mental health (e.g. psychiatrists) 

o Housing/homelessness – e.g. Supported housing, Bristol housing project, 

homeless women workers 

o Family support workers 

o Police (teams supporting vulnerable victims and witnesses) 

o Education services supporting RAS  

o Campaigners and activists for RAS rights 

o Black and Minority Ethnic (BME) women’s support services 

o Medical – GPs (family doctor), nurses, A&E (hospital) IDVAs 

o Local council workers (policy leads) – e.g. lead for DV/commissioning 

o Immigration and legal advisers 

o LGBTQI support services 

o Anthroplogists and researchers 
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Teachers 

 

The modules were taught by four expert trainers: two were the project team from CVGR; we 

also brought in two expert practitioners working with refugee and asylum-seeking women and 

sexual violence: 

 

Module 1 – Dr Lis Bates 

 

Lis is a Senior Research Associate in the Centre for Gender and Violence Research. Lis has a 

PhD in honour-based abuse and forced marriage in the UK. Her interests primarily lie in the 

field of gender, criminal justice and violence, from a research but also a policy perspective. 

She was previously Head of Research & Evaluation at national domestic abuse charity 

SafeLives, leading work on evaluating outcomes for victims/survivors of domestic abuse, on 

health impacts and disclosures by victims, and on new commissioning models. She has worked 

in gender and development, on increasing equality for women and girls in UK aid and 

development policy, and in UK policy-making, working for the Government (Home Office) 

and parliamentary select committes on crime and immigration policy.  

 

Module 2 – Dr Geetanjali Gangoli 

 

Geetanjali is a Senior Lecturer at the Centre for Gender and Violence Research. She has 

worked on gender based violence, feminist and social responses and legal and social policy 

responses in South Asia and the UK. Recent research has been in the area of crime in the name 

of honour, forced marriage and Female Genital Mutilation in the UK; and social movement 

responses to sexual abuse in India. Geetanjali has previously worked at the University of Delhi; 

the London School of Economics and Political Science, and the International Centre for the 

Study of Violence and Abuse, University of Sunderland. 

 

Module 3 – Fawzia Bheekun 

 

Fawzia is a qualified, experienced psychotherapist specialising in gender-sensitive violence 

and working with clients who have suffered adversity and trauma. She provides holistic support 

for women seeking asylum. Fawzia has twelve years’ experience working with domestic 

violence, rape, gang rape, forced marriage, female genital mutilation, sexual violence and child 

sexual abuse clients. Alongside her work as a psychotherapist, she also works with interpreters 

wherever the clients require this additional assistance. She is currently Project Coordinator for 

Epione, the Refugee Council’s referral pathway for RAS women who’ve experienced sexual 

violence, working in collaboration with the Home Office. 

 

Module 4 – Saadye Ali 

 

Saadye is an experienced sexual health nurse and anti-Female Genital Mutilation campaigner. 

She is a member of the Bristol community advocate group and mentors a group of young people 

in Bristol, who campaign against FGM nationally. Saadye is experienced in building local 

referral routes and pathways, and how to signpost women to services. She trains front-line 

professionals, and works with refugees in Bristol as a schools programme co-ordinator. In her 

previous role, Saadye was a co-chair of the multi-agency safeguarding FGM group and co-
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chair of Refugee Women of Bristol. Saadye is currently undertaking a Doctoral research study 

on the prevention of female genital mutilation (FGM) in the United Kingdom.  

 

Number of hours 

 

Each training course was two days long and consisted of 4 half-day modules. In total, 64 

hours of training was delivered.  

 

Contents and topics covered 

 

The training content followed the framework agreed by the project partners: four modules, 

covering (1) Legal and institutional Issues, (2) Cultural and anthropological Issues, (3) 

Managing conversations with RAS women, and (4) Signposting and referring victims. To make 

the modules flexible, and allow them to be delivered in a different order, we also included an 

Introductory session, which introduced the project and the course. Copies of the training 

powerpoint packs for all four modules, plus the Introduction, are appended. 

 

The learning objectives of the course were established as:  

- Understand how women experience SGBV in different ways across the world 

- Describe the legal and human rights frameworks giving protection against SGBV 

- Identify types of SGBV that are likely to occur during various stages in life and 

during refugee and asylum-seekers’ journeys 

- Understand the implications of different cultural backgrounds on experiences of 

SGBV – and why transcultural communication is important 

- Explain the social and cultural constructions of gender and sexual violence 

- Identify signs of SGBV, trauma and abuse 

- Manage conversations with traumatised and abused RAS women 

- Identify self-care strategies and good practice in professional support 

- Build local case management and referral pathways for RAS women 

- Think about providing culturally-sensitive and culturally-specific services 

 

Methodology 

 

The training was delivered in four courses, each lasting two days (8 hours) and covering the 

four modules. This method was agreed in response to the Needs Assessment conducted in the 

UK, which found that professionals would find it difficult to attend four full days of training.  

 

The feedback from the evaluation forms on this method was mixed, with some trainees saying 

that there was a lot of material delivered in two days and they would have liked more time to 

digest it; and others appreciating the streamlined approach. However, all the courses were fully 

booked and the feedback overall was very positive, which suggests that the method was overall 

successful.  

 

We planned the training to be interactive, as this is recognised as a best practice learning style. 

Each module had a mixture of content delivered via talks by the trainers (using powerpoints), 

with case studies and small-group discussions, and full-group feedback. We also provided 
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handouts for each module with further information and reading. These approaches were praised 

in the evaluation feedback. 

 

Degree of involvement of participants 

 

Participants were very involved with learning, with an emphasis on small-group exercises and 

discussions, and on hearing from their experiences as professionals as well as the trainers 

sharing their knowledge. Almost all trainees contributed to discussion. They all stayed to the 

end of the two-day course. Many reported back positively to their professional colleagues, who 

then signed up to a later course.  
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2. EVALUATION 

 

Based on the Training Evaluation form completed by participants at the end of each course. A 

template form is annexed. 65/68 participants completed evaluation forms.  

 

We asked a number of evaluation questions, asking trainees to rate using a 5-point Likert scale. 

We report here on the overall rating of the course (Q10), the overall rating for each module 

(Qq 1-4), to what extent the course met their expectations (Q5), what was most interesting or 

useful (Q6) and what could be improved (Q7), specific feedback (Q8), and was anything 

missing (Q9).  

 

We also asked for qualitative feedback for each module, and on the knowledge, matierials and 

engagement with each of the trainers for the four modules – we don’t report on this here for 

reasons of space, but this was almost all positive too. 

 

Q10. What was your overall rating of the course? 

 

Rating Number  % of those 

answering  

Excellent 38 60% 

Good 24 38% 

Neutral 1 2% 

Poor 0 0% 

Very poor 0 0% 

Total answering  63  

 

Qq 1-4. Overall ratings Modules 1 to 4 

  

Overall rating Module 1 Module 2  Module 3 Module 4 

Very useful 62% 63% 70% 59% 

Quite useful 30% 33% 25% 30% 

Neutral 5% 3% 3% 8% 

Not very useful 3% 2% 2% 3% 

Not at all useful 0% 0% 0% 0% 

Total answering 63 64 64 63 

 

Q5. To what extent did the course meet your expectations? 

 

Rating Number  % of those 

answering  

Surpassed expectations 31 55% 

Partly met expectations 12 20% 

Sufficiently  13 22% 

To some extent 3 5% 

Not at all 0 0% 

Total answering  59  
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What was most interesting/useful? (Q6) 

 

Summary of feedback 

 

On content, trainees particularly valued the practical tools and discussions about trauma, and 

managing conversations with RAS women. They enjoyed the discussions of cultural issues. 

Some liked the migration / legal overview, though this depended a bit on their professional 

background and how relevant it was to them. 

 

Feedback particularly valued the expertise and knowledge of trainers, praising the breadth of 

knowledge and experience across the four trainers, and their supportive approach. 

 

On materials and delivery, trainees valued the mix of academic and practical content, the 

different tasks (e.g. role play, case studies), different media used (e.g. videos as well as 

presentations) and the facilitated discussions 

 

Trainees really liked the composition of the trainees, as they came from a range of backgrounds, 

and the opportunity to learn from one another as well as the trainers.  

 

Quotes from feedback – grouped by theme 

 

Content 

 

• It was all useful 

• Really enjoyed training. I felt this should be rolled out to more services and agencies for 

sure. 

• Dealing with trauma in a culturally sensitive way 

• Felt all of it was relevant and useful. Managing conversations was enlightening and 

useful. FGM was very informative esp. about services access. 

• The conversations around cultural practices and communications we can have around 

issues with RAS women 

• Therapeutic skills and multi-agency roles 

• For me module one because it gathered such a lot of knowledge from legal/institutional 

perspective. It gave an overview to the work I do with individual clients 

• Knowledge and understanding of SGBV and how to support these women best, what 

services is available in Bristol and in the UK 

• I think it would have been a brilliant course for someone starting their career in this area 

or for someone who doesn't have SV or working with RAS women as the main focus of 

their work. 

• Modules 2 and 3 as they were more on practice. 

• Enjoyed understanding more about cultural impact. Also benefitted to understanding 

more about refugee movement around world.  

• The module of culture and managing individual understanding with RAS women, self 

care specifically 

• The migration & legal issues 

• Thinking about self-care & vicarious trauma- reminder to prioritise this in a system that 

does not (unfortunately) 
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• All of it! I was kept engaged throughout. Great balance of academic & practical 

 

Trainers 

 

• A difficult subject to deliver as can be emotional. Delivered very well throughout and I 

enjoyed experience 

• Really enjoyed. Great exercises, good debate, structured well, you were all really 

knowledgeable. 

• Thank you very much for putting such an interesting course together - keep going and 

invite me to the future ones. 

• Trainers were all so knowledgeable and supportive 

• Good location, nice rooms. The expertise and knowledge delivered was excellent. 

• Great breadth of knowledge and experience. Spent 2 days in constant fascination! 

Inspired and encouraged. Thank you! 

 

Materials and delivery 

 

• Really interesting and good to hear experiences and get practical tools 

• Having lots of tasks to facilitate discussion. Having videos to illustrate different points 

• It is always good to have a mixture of learning and interactive exercises. 

• Good having pens and paper available and stress ball 

• It is always good to have a mixture of learning and interactive exercises 

 

The participants 

 

• Meeting so many people who work with refugee and asylum-seeking women who have 

experienced sexual violence and beginning to create a network of support 

• Discussion with other professionals on the course to learn about other services and share 

knowledge and experiences 

• Sharing ideas with other workers - expertise of speakers 

• Learning about services locally, good mix of professionals 

• Really interesting to meet with and hear from so many other different front line workers, 

esp. police & GPs who tend to be hard to get to meet with. Really nice to realise that I 

had a specialisation- I thought everybody knows the stuff I know but I realise this isn't the 

case 

• All agencies being able to provide examples & experiences 

• Meeting & talking to many different professionals 

 

What was missing or could be improved? (Q7 and Q9) 

 

Summary of feedback 

 

On content, individual attendees asked for more on: Policy and law, Practical elements of how 

to work with RAS women, Specific considerations for disabled and LGBTQI RAS. 
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There were some helpful practical suggestions for running the group – e.g. setting group ground 

rules at the start, giving trigger warnings before videos. Also some suggestions on the venues 

(e.g. microphones, the size/arrangement of the room) – we used different venues for all the 

courses, depending on what was available locally, so there were some limitations. 

 

The main feedback around logistics, especially the length of the course and days. This feedback 

was slightly mixed, with some saying the days were too long and they would have preferred to 

do the course over more days, but others saying that two days was too long. It’s possible that 

different professionals would benefit from having the course in different lengths. 

 

Quotes from feedback – grouped by theme 

 

Content 

 

• I wasn't sure how relevant the training would be as I don't work directly with RAS 

women. However the information on gender based violence and trauma was really 

interesting and will be relevant to my role. 

• It was interesting but I felt that it was pitched a bit too low for the group of professionals 

attending the course. 

• No nothing- just maybe a slide on individual cultures and specific cultural norms? Great 

training though and would recommend to anyone. 

• Ideally I would want more time to understand the legal side, but under the constraints I 

thought it was very well done. 

• More policy/law framework. 

• What specific considerations must take place for disabled (apart from mental illness 

which was discussed) RAS women? 

• Slight overlap between talkers (saying that this consolidated info) 

• Maybe more emphasis/specific section on LGBT/Gender and sexual diversity would be 

good 

• Impact on children and support could maybe have been addresses in considerable depth.  

• Intersection of lesbian, bisexual and transgender RAS women. Women who have to leave 

child/ren in country of origin/lost custody to husband/partner in country of origin 

• Would have benefitted from more focus on the practical element of working with RAS 

women e.g. question asking, working with interpreters- maybe because I knew most of 

the theory at this point. 

 

Length of course 

 

• Enjoyed the course. Long days though. 

• Could be longer but it was a brilliant training session and venue 

• It's a lot of information very quickly, but also that is needed. 

• I thought that the trainers and length were great. I would like more tools for practical 

application. 

• Breaks could be shorted to allow earlier finish for those coming from afar 

• Too long for me. Could do it in a week. 

• Training session could be longer to facilitate more in-depth discussions 
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• 2 days is quite long 

• Quite long days 9:30-4:30 would be better I think 

 

Facilitation and running the training 

 

• I wonder if it would have been helpful to have ground rules/group agreement from the 

outset? 

• Felt that some aspects of module 3 were a little slow, I assume on purpose, but I needed a 

little more energy- heavy topic to talk about 

• I would have preferred to have more bibliography and useful links to research relevant to 

the topic. I found Module 1 & 4 slow paced. 

• Please give trigger warnings before videos.  

 

Venue and logistics 

 

• Room was a bit divided into 2 areas. Sitting in the 2nd area I couldn't hear or see 

properly. Sitting in the first area I couldn't see everyone who spoke. 

• Venue - having microphones? 

• Nothing, maybe sweets. 
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Supporting refugee and asylum-seeking women who have 
experienced sexual violence  
Evaluation form 
 

Gender  

Age   

Job title and organisation  

Area of work/expertise  

How did you hear about  
this course?  

 

1. Overall, how would you rate training module one? 

Very useful Quite useful Neutral Not very useful Not at all useful 

Why? 
 
 

 
2. Overall, how would you rate training module two? 

Very useful Quite useful Neutral Not very useful Not at all useful 

Why? 
 
 

 
3. Overall, how would you rate training module three? 

Very useful Quite useful Neutral Not very useful Not at all useful 

Why? 
 
 



 
4. Overall, how would you rate training module four? 

Very useful Quite useful Neutral Not very useful Not at all useful 
 

Why? 
 
 

 
5. To what extent did the training as a whole meet your expectations? 

Not at all To some extent Sufficiently Partly met 
expectations 

Surpassed my 
expectations 

Why? 
 
 

 
6. What aspect of the training was most interesting or useful? 

 

 
7. What could be improved in the training? 

Content Teaching materials Duration of the course 

Teaching Exercises Pace of delivery 

Other (please specify)  
 
Comments 
 
 
 
 

 
8. How satisfied are you with your trainers regarding their clarity, effectiveness, and ability to 

involve students? 
 

 Very 
dissatisfied Dissatisfied Neutral Satisfied Very 

satisfied 

M
od

ul
e 

on
e Knowledge ☐ ☐ ☐ ☐ ☐ 

Materials and 
activities ☐ ☐ ☐ ☐ ☐ 

Engaging & 
facilitating learners ☐ ☐ ☐ ☐ ☐ 



M
od

ul
e 

tw
o Knowledge ☐ ☐ ☐ ☐ ☐ 

Materials and 
activities ☐ ☐ ☐ ☐ ☐ 

Engaging & 
facilitating learners ☐ ☐ ☐ ☐ ☐ 

M
od

ul
e 

th
re

e Knowledge ☐ ☐ ☐ ☐ ☐ 
Materials and 

activities ☐ ☐ ☐ ☐ ☐ 
Engaging & 

facilitating learners ☐ ☐ ☐ ☐ ☐ 

M
od

ul
e 

fo
ur

 Knowledge ☐ ☐ ☐ ☐ ☐ 
Materials and 

activities ☐ ☐ ☐ ☐ ☐ 
Engaging & 

facilitating learners ☐ ☐ ☐ ☐ ☐ 
 
Any specific feedback? 
 
 
 
 

 
9. Was anything missing or underexplored in the training? If so, what? 
 

 
10. Overall, how would you rate the course? 

Very poor Poor Neutral Good Excellent 
 


